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« Personal Information:

- Name: Mahmoud Zuher Shaban

- E-mail: mahmoudzinab@hotmail.com
- Mobile: 0993853112

- Languages: Ar (Native) & En (good)

« Qualifications and Academic Background:
-Bachelor's in economic/department of business administration, Tartous University, Tartous,

Syria (2012)
-Master's in economic/department of business administration, Tartous University, Tartous,
Syria (2016)
-PhD in economic/ department of business administration, Tartous University, Tartous, Syria

(2019)

o Academic Ranks and Administrative Tasks:

- Lecturer since 2020

- Head of the Educational Process Quality Department at the Quality Assurance Center at
the University of Tartus 2021-2025
- Council Member of the Department of Business Administration 22022 - 2025

« Publications and Scientific Work:
- -Organizational commitment and your relationship with job performance, a field study
on the company Tartus Port Company, Tishreen University Research Journal -2016
- TQM and its applicability in public production organizations - A case study of Tartus
Cement and Building Materials Company - Tartus University Research Journal -2019
- Assessing the availability of TQM principles in organizations - a case study Tartus




Port Company Research Journal Tishreen University -2018

- Assessing the availability of TQM standards from the point of view of the students of
Tishreen University Research Journal Tishreen University 2019

- The role of TQM in improving organizational performance - a field study on General
Company for Cement Industry and Building Materials - Tartus University Journal -
2025

- "The Reality of Administrative Innovation in Public Organizations - A Field Study on
the Electricity Corporation in Aleppo City" - Homs University Journal — 2023

- The role of quality of work life in improving the performance of workers in public
hospitals - A survey study on public hospitals in Tartus Governorate - Tartus
University Journal — 2023

- - Evaluating the degree of application of the European Model of Excellence for Total
Quality in Al-Sham Bank - Al-Baath University Journal - 2023.

- Supervisor of several master's and doctoral theses at the Department of Business
Administration at the University of Tartus

- Member of the judging committee for several master's theses in the Department of
Business Administration

- Lecturer at the Syrian Virtual University

- Lecturer in the graduate program at the Department of Business Administration

- Lecturer in the Open Education Program at the Faculty of Economics, University of
Tartus

e Vision:

Together for better educational future....
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